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COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMISSION 

In the Matter of: 

REQUEST FOR CONFIDENTIAL TREATMENT OF ) 

BELL'S PROPOSED CONTRACT WITH THE CITY ) CASE NO. 93-364 
INFORMATION FILED WITH SOUTH CENTRAL 1 

OF LOUISVILLE FOR AN AUTOMATIC CALL 1 
DIETRIBUTION FEATURE ) 

O R D E R  

This matter arising upon petition of BallSouth 

TeleCOmmUniCatiOns, Inc. d/b/a South Central Bell ("South Central 

Bell"), filed November 29, 1993, pursuant to 807 KAR 51001 ,  Section 

7, Por confidential protection of the cost support data developed 

in connection with South Central Bell's special service arrangement 

with the City oP Louisville for display agents summary key on the 

grounda that disclosure of the inPomation is likely to cause South 

Central Bell competitive injury, and it appearing to this 

Commission as follows: 

South Central Bell has contracted with tho City of Louisville 

to provide a service reperred to as display agents summary key, a 

feature oP automatic call distribution which itself is a feature of 

digital ESSX service. The display agents summary key featIIK0 

allows an automatic call distribution supervisor to determine the 
status of a particular line. For example, with this feature a 

supervisor can determine whether a line is busy with an automatic 

call distribution call, a non-automatic distribution call, or idle. 



In support of its application, South Central Bell har provldod oort 

data which it seeks to protect am aonfidontial. 

The information nought to be protected le not known outride of 
South Central Bell and i r  not dirreminated within Eouth Cantral 

Bell except to thoro employear who have a legitimrto burinorr n o d  

to know and act upon the information. Eouth Control Boll rookti to 

preserve and protect the confidentiality of the information through 

all appropriate means including the malntonancs of appropriate 

security at its offices. 

KR8 G1.872(1) requires information f i l e d  with tho Comirrlon 

to be available for public inapeation unlorr rpmolfloally exomptod 

by mtatute. Exemptionr from thir requiroment iro provldod in KRS 
61.878(1). That eection oP the rtatute exemptr 11 oategoriem of 

information. One category exempted in rubparagraph ( 0 )  of that 
section is oommercial information oonfidentially dloolooed to the 

Commission. To quality for that exemption, it murt be ortabliohed 
that disclosure of! the information is likoly to oauro rubrtantial 
competltive harm to the party from whom the information war 

obtained. To satiefy this test, the party alaiming confldentlality 

must demonstrate aotual oompetltion and a likelihood of rubmtrntial 

competitive injury if the lnformation is dlrclorod. Compotitive 

injury ocoura when disclosure of the information giver aompotitorr 

an unfair business advantage. 

Bouth Central Bell's competitorr for ESSX rorvicle aro 
provider6 of PBX equipment. PDX equipment provldor the srmo 

feature aa thome offered by Bouth Contral Eoll'r ESeX rorvioo. 

Dimclomre of the cort informatlon nought to be protootod would 



allow providers of PBX equipment to determine South Contra1 Bell'n 
cost and contribution from thin rervice which competltorr oould una 
to market their competing servicer to the datriment of South 

Central Bell. Therefore, di~closure of the information ir likaly 
to cause South Central Bell competitive injury and the information 

should bo protected as confidential. 

This Commirrion being othorwire ruffioiently advired, 

IT IS ORDERED that the coat rupport data developed by South 

Central Bell in connection with ita rpocial rervice arrangement 

contract with the City of Louisville, which South Central Be11 hao 

petitioned be withheld from public disclomure, rhall ba held and 

retained by thiE Commiesion a8 confidential and rhell not be open 

for public inspection. 

Dona at Frankfort, Kentuaky, this 16th day of Docombor, 1993. 

PUBLIC SERVICE COEIMISSION 
r 

airmdn 

vice Chairman 

ATTEST I 

Exedutive Direator - 


